Tully4pWihr

PRINT TO DIGITAL SOLUTIONS

Tully-Wihr Online
User Guide

Version 2.1 Revised 7/06/2011
Questions: help@tullywihr.com


mailto:help@tullywihr.com

Tully4pWihr

PRINT TO DIGITAL SOLUTIONS

Contents

B Tully-Wihr's Web Page / LOgiN .....ccccninniennmnnnnnssssssssssssssssssssenns 3
B New User Registration ... ssssssens A
B Shipping Specifications........cccmnnn s ——————— 5
Bl Search Features. ... s ssssssssssssssssnssns 6-7
N = (=T o o 3 8
B View Product Detail and IMages.........coermnmnsmnsmnmnnsnsnmnesssssnssesssssens 9
N S Tt =T Uy T 0 [T
N Inventory / Non-StocK ..o 10
N Variable Print (Business Cards, etC.).......ccuumriminmssnnnnnssnssnsssnnnnns 11-12
] (0] Tal =T =] o e [Nl 3 13-14
N ComPpany Store....ccmimirirr s ————————— 15-16
H Promotional [tems......cccmimmmms s 17-18
N 0 T=Y g5 | (=TT 19
B Checking Out ... 20
Bl Order ApProval ... 21-23



Tully4pWihr

PRINT TO DIGITAL SOLUTIONS

TULLY-WIHR'S WEBSITE / LOGIN
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To access Tully-Wihr Online you may start at www.tullywihr.com and click login to go to the login page
or you may go directly to the login page at https://twweb.tullywihr.com/titlepage.htm.

Tully »Wihr

7

Global Reach. Personal Focus.

Providing you a single source for your printing requirements needed to
operate and promaote your business.
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Tully-Wihr Online

Customized to meet your business
needs

Tully-Wihr Online is a web based interface that allows you to place
orders for warehouse releases, print-on-demand, customizable print,
office products, and promotional iterns.

Mot using Tully-Wihr Online? Sign up today!

Tully-Wihr Online Login

User ID:

Password:

~

Having trouble logging in.
Select from the following and let us help.

(Must have company provided password to proceed)

VERIFY b

ABOUT SSL CERTIFICATES

If you do not have a user ID and Password and your company does not use the New User Registration
feature, contact your account executive to obtain a User ID and Password.


http://www.tullywihr.com
https://twweb.tullywihr.com/titlepage.htm
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Create your own User ID and Password with your Company provided User ID and Password.

To become a new user, click on the "Not Registered! Click Here" link. This
only available if requested by your organization.

option is

User ID:

Password:

Tully-Wihr Online Login

Having trouble logging in.
Select from the following and let us help.

(Must have company provided password to proceed)

LY

VED

VERIFY b

To register you must enter your company provided Login and Password.

User ID: | tullywihr

New User Registration

Enter the User ID and
Password that has been
provided to you by your
organization for New
User Set-Up.

Password: seeese

Log In

Already Registered! - Return to Login Page

Fill out all required
information. If you
wish to receive an
order confirmation
you need to enter
your e-mail address
and check the order
acknowledgement
box. All User IDs and
passwords are case
sensitive. To finish
click on the "Submit
Account" link.

New User Information

User ID:|tullynew * Required

Name:|New User

| * First and Last Name

Email: |name@emplpoyee.com

Order Acknowledgement: If checked, will send confirmation to above email address.

Password: m * max of 8 alpha-numeric characters

Confirm Password: e

Submit Account ‘

New User Registration Complete

Congratulations!
Your account has been created.
You may now login.

Cwn | €

Now that you have an account you are
ready to log in. Click on the "Log In" link.
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After login, the screen will refresh with the Tully-Wihr Shipping/Billing Instructions page. Once logged

in, you will need to submit your shipping/billing information. Each log in or "session" is linked to one
location. Under this location you will be able to order multiple items. If you have an item that you need to
have shipped to a different location you will need to complete this order and select the "Start New Order"
button after checking out, this will allow you to begin a new order.

1 You will select your location by clicking on the drop down menu and highlighting the location
of your choice. Your screen will then refresh with the company name, address, city and state
you have selected, TAB to the next field or use your mouse.

You will need to enter a name or department in the "Attention" field *This is a required field.
The "Order Comments" is a text field you may use at your discretion.

The P.O. # field may be highlighted and your P.O. # entered.

Then select the shipping method by selecting the "Ship Via" drop down menu and highlight
your selection.

Now you are ready to submit shipping information. Click on the "Click Here To Continue”
button.

ur s WN

N

OUR SR Tully<pWihr

ONLINE BUSINESS SOLUTIONS

L toger )

Tully-Wihr Online , 02-T0O77 - 06/06/2011

User's Name

I
Locaton: ca, cormx_[] €= Step 1

Company: TULLY-WIHR DEMO ACCOUNT

Attention: [User Name | €= Step 2

Address: 123 DEMONSTRATION ST
COLFAX CA 95713

Step 4 = ro =fwebec ] shipvie: € Step 5
Commemts:lText field for your use| |6 Step 3

| ...2: Click Here To Continue ::...

Step 6 A

The screen will refresh to our options menu where you can search and place orders. You will also be able
to run reports and review your orders status. Step by step instructions for each option are included in
this packet.
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From the quick search menu you can search for an item by the items description.
For a more detailed search you can scroll to the bottom of the menu on the left hand side of the page.
You will be able to search by order or search by product.

Propucr CATALOG OFrice ProbucTs ComPANY STORE PromoTIoNAL PRODUCTS

"| ‘Search by Item Desc. | (o] |." Order by Item # |.'| |." Reports Order Status =/ Shopping Cart Logoff |i

PRopuCT CATA[RG €@ PropbucT CATALOG

[+] view Favorites Tully-Wihr Online , 02-T077 - 06/06/2011
[+] Tully-wihr Demo Acco

User's Name

... Variable Print ::... print &

REPORTS

Print Status Report
Print Usage Trend Report

Inventory Status Report
Add» VBTWEBCO1 TW-BUSINESS CARD $22.50 BOX/250 ‘

Low Stock Status Report QPB m

Receipt Report

Warehouse Release Report

- 3

SEARCH

LS

Order Search

Product Search

- -

® To search by a Product click on the Product Search icon in the Search section of the menu, your
screen will be refreshed with the Product Search page.

® You can search All Categories or choose your category by clicking on the down arrow menu and
selecting a product category. You will then enter an item code or a one word description and then
click on the "Search” button. Your screen will be refreshed locating the item(s).

€© PrRoDUCT SEARCH

Tully-Wihr Online , 02-T077 - 06/06/2011

User's Name

Product Search

SEARCH R

Order Search
Select a Catalog: |Tu||y—wihr Demo Acco M
Product Search ;
Select a Category: |ALL Categories ‘L]
ttem Code(s): R
Description: | |
| ...z Search ... |
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SEARCH FEATURES (cont.) Page 7

From the Order Status Search page you can search by:
Your PO #

Tully-Wihr's Order #

Item Code

Item Description

Ship-to-Location

® To search by your PO # first choose from All Order Types or search only your Released or
Re-Ordered items, by clicking on the down arrow menu and selecting your category. Click
in the Customer PO # field and enter your PO # and click on the Search Button to the right.

® To search by Tully-Wihr's Order # first choose from All Order Types or search only your
Released or Re-Ordered items by clicking on the down arrow menu and selecting your
category. Click in the TW Order # field and enter Tully-Wihr's Order # and click on the
Search Button to the right.

® To search by Item Code first choose from All Order Types or search only your Released or
Re-Ordered items by clicking on the down arrow menu and selecting your category. Click
in the "ltem Code" field, and enter item code, then click on the Search Button to the right of
the Description Field.

® To search by Item Description first choose from All Order Types or search only your
Release or Re-Order items, by clicking on the down arrow menu and selecting your
category. Click in the "Description” field and enter a description, then click on the Search
Button to the right.

® To search by a Ship-to-location first choose from All Order Types or search only your
Released or Re-Ordered items by clicking on the down arrow menu and selecting your
category. Select your location by clicking on the down arrow menu and highlighting your
choice, then click on the Search Button to the right.

Order Status Search

MNo. of previous days to search
(max. 30):
Order Type | All Order Types | » |

Customer PO # I:I

No. of previous days to search
{max. 30):

Order Type | All Order Types M‘

Description | | | Search
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From the REPORTS MENU you can review and print, a Status Report, Usage Trend Report, Inventory
Status Report, Low Stock Report and a Warehouse Release Report.
® To select your report click on the reports button on the top menu bar. The screen will
refresh and you will be able to select your report choice. You may also pick a report from
the left menu bar, either way will give you the same report options. Once you pick the
report you wish to see, your screen will be refreshed with the appropriate Report Screen
where you can enter specific query information and click on the "Generate Report". You
can view this Report on your screen, print, or export to Excel.

I| Reports Order Status & Shopping Cart Logoff |I

REPORTS

g REPORTS ‘4 Print Status Report

Print Usage Trend Report

OR
Inventory Status Report

E‘_’I Print Status Report
, Low Stock Status Report
Eﬂ_"l Print Usage Trend Report )
EJ_"] Inventory Status Report Receipt Report
@] Low Stock Status Report Warehouse Release Report
Eﬂ_’l Receipt Report
Eﬂj Warehouse Release Report
Generate Category Report Report by Search

Catalog: |Tully—wihr Demo AcCco | w | Catalog: |Tully—wihr Demo Acco | » |

Category: | ALl Categories v | Category: | ALl Categories hd |

Report in Selling Units? Yes & No O Item Code: | |

® Pportrait Description: | |
Display
Mode: O Landscape Report in Selling Units? Yes @& No O
O Excel
® Portrait
Displa
| Generate Report MDEE'If O Landscape
Q©  Excel
Generate Search Report
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VIEW PRODUCT DETAIL AND IMAGES

From the PRODUCT CATALOG MENU you can VIEW IMAGES and see PRODUCT DETAIL. Each item has a
quick reference view and a full Adobe PDF image you can view by clicking on the item description. The
product detail will reference inventory balance, product usage and order history.

Page 9

@ PropbucT CATALOG

Tully-Wihr Online , 02-T077 - 06/28/2011

User's Name

...:: Operations ::... print &

VIEW IMAGES [rrotes | omeote | omoosn | _pes | ow | oo
Add» 20010 #10 REGULAR LTHD ENVELOPE $43.29 BOX/500 |
Add» 20020 DISPLINARY ACTION FORM $2.60 PACK/25 [
Add» 20060 CHANGE ORDER $38.37 PACK/100 ]
Add» 20210 0CC ACTION SH $4.46 PAD/S0 ]
Adds» 20215 PICK UP SLIPS R $7.90 PACK/25 [
Add» 20240 PACKING SLIP $2.56 PAD/50 1
Add» 40041 MISSED SWIPE SHEETS $8.94 PACK/100 |
Add» 80050 VEHICLE SAFETY s15.22 PACK/100 [

Clear Order Form | [ AddTtems to Order |

© PropucT DETAIL
Tully-Wihr Online , 02-T077 - 06/28/2011
User's Name

@ Back print £

R @ :“_ Available in Warehouse 60 PRODUCT DETAIL BU-ITON

Being Shipped 1]

on order 0 Use the back or previous
button to return to the

1

Warehouse Colfax, CA (0002) 30 PACK/ 100

Received: 08/18/2008 Avalable Product Cata|og Page.
Q See Larger Image Warehouse Colfax, CA (0002) 30 PACK/ 100

Received: 08/19/2008 Available

CHANGE ORDER
20060 Item Usage Summary
PACK/ 100

Reported through 2007/ 04
Location reported: ALL

Last 3 Orders for this Product Current Period Usage 0

Order Shipped Date Quantity Order # PO # Year-to-Date Usage 0
Avg Monthly Usage 1]
& https:/itwweb. tullywihr.com/images/02T077/20060.pdf - Windows Internet Explorer o
C j [8) ttps: e talywircom e 02707 20050 o 8 ][] [ co00e ol
ADO BE PDF IMAG E . Favorites ‘ e 44 Tully-wibr cRM . b TwebSolution - Admin &) KC Store b Tully-Wihr Online =22 Constant Contact
H @ hitps: ftwweb Sllpwir com/images 02T077... || - [ g - Fagev Safety~ Took~ @
View the Image (Acrobat Reader |sresmcmmmmmmnn. MR Ll
SRR & ¢ NG & ©e[x] i A N[ -

required) by clicking the "see
larger image" icon. This will open
a new browser window. Once

Tully-Winr b sco-7es-ss94

TULLY-WIHR
CHANGE ORDER

you have finished looking at the i v [
PDF image you may close the - | S |
window to return to the Product , GHANGE _

Detail Page.

CusTavERF ER
0 we [ s [ omen
PUT o HolD
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PLACE AN ORDER, INVENTORY / NON-STOCK Page 10

From the PRODUCT CATALOG MENU you can place an order for your inventory and non-stock items. To
order an item(s) enter the quantity you wish to order for each item listed under that category, then click
on the "Add items to Order" button. You can then choose another category from the drop down menu

and repeat the previous step. You may also add items to your favorites by clicking on the "Add>" button

YOUR GRNY Tully »Wihr

ONLINE BUSINESS SOLUTIONS

Propuct CATALOG OFrice ProbucTS ComPANY STORE PrRomoTioNAL PRODUCTS

"| |Search by Item Desc. ‘ (] |.' Order by ltem # |.'| |." Reports Order Status & Shopping Cart Logoff |.|
PRODUCT CATALOG €@ ProbucT CATALOG
[*] view Favorites Tully-Wihr Online , 02-T077 - 06/06/2011

[=] Tully-Wihr Demo Acco
Variable Print

User's Name

Stationery ...1t Accounting ::... print &
Accounting
Favorites Item Code Description Price Quantity

Human Resources

Add» 30030 AUTH/REQ FOR CREDIT CARD PURCHASE $6.90 PACK/50
Labels/Stock/Sheet

Add» 30041 INVOICE $103.27  CASE/2500
Marketing

_ AddR 30060AE REQUEST FOR CHECK $2.80 PAD/25

Operations |:|
. Add» 30160 EXPENSE REPORT $27.60  PACk/100 [ |

- a ‘ | |

X Clear Order Form
REPORTS

Add Items to Order ‘

s

Your items are categorized by Product or Department. By clicking on the category in the left menu your
screen will be refreshed with the appropriate category. You can continue to add items to your shopping
cart.

YOUR GRNY Tully »Wihr

ONLINE BUSINESS SOLUTIONS

Propuct CATALOG OFrice ProbucTS ComPANY STORE PrRomoTioNAL PRODUCTS

"| |Search by Item Desc. ‘ (GO] |.'| Order by Item # |.'| |." Reports Order Status & Shopping Cart Logoff |.I

When you have ordered all the items you wish to ship to the N
selected location, click on the "Shopping Cart" link.
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PLACE AN ORDER, VARIABLE PRINT Page 11

From the PRODUCT CATALOG MENU you can create a variable print item, (i.e., business card and
letterhead). Each variable print item will need to be created separately. To order a variable print item
enter the quantity you wish to order then click on the "Order" button directly underneath the quantity
box. Your screen will be refreshed to Variable Print User List. If you would like to add this item to your
favorites, click on "Add>"

€@ PRrRopucT CATALOG

Tully-Wihr Online , 02-T077 - 06/28/2011

User's Name

Add» VETWECO1 TW-BUSINESS CARD $22.50 BoX/220

QFPB
= |_order |

From the user list you will be able to create a new user or select an existing user. To create a new user,
enter first and last name and click the "Add New User" button. To select an existing user click on the
user's name. You will then be able to enter all your variable data.

voun coraNy Tully<»Wihr

ONLINE BUSINESS SOLUTIONS

I :a:eé \H

» Add New User

First Name: | Test

Las Name: [ser | [ada | =+

= copoveetiame Tyl ly APy
... or search by :
Employee Title
O Last O First @ Last & First Name . f PRINT TO DlGlTAL SOLUT'ONS
| | Employee Title Overflow
... or select from the list. .
employee@tullywihr.com
1.Clooney, George Select 530-346-0000
Z-JL°"€S’ ‘ie"bi Select 530-346-1234 Cell
s ewis Lenny select 530-346-8187 Fax
4. Schafer, Thomas Select
5. Sands, Carol Select 148 Whitcomb Ave, Colfax, CA 95713
&6.Ross, Kathy Select




Tully4pWihr

PRINT TO DIGITAL SOLUTIONS

PLACE AN ORDER, VARIABLE PRINT (Cont.) Page 12

Enter all your variable data and select "Save & Proof" to view your on-line proof. (Acrobat Reader is
required). You may make any necessary changes and select "Save & Proof" until you are satisfied with
your proof. To approve your proof and place the item in your shopping cart select the "Approve" button.
If the item you have selected is not the correct item select the "Cancel" button to return to the Product
Catalog.

vouR comeNy Tully<«»Wihr

ONLINE BUSINESS SOLUTIONS

D cancet il
o FINAL PROOF =... Click here to see larger proofl [
»ugerlnfo ’A‘ < o
Name If your proof is correct, click [ Approwe | - if not, modify in left window.
B B8 o NBogee= i /=GB
S

Last: uaer

Title
‘T\t\e

Title 2

ez Test User Tul |\/4 »Wihr

E-mail

Emal@compary.com | Title 2 PRINT TO DIGITAL SOLUTIONS
Phone Numbers Email@company.com
123-456-7890 x 1234
E {252] 7550 ext [537 ] 800-898-6525 Toll Free
654-987-6540 Fax
EEE www.tullywihr.com

Optional Phone:
m 148 Whitcomb Avenue, Colfax, CA 95713
Address

Address 1: ‘148 Whitcomb Avenue ‘
city:

State:

Zip Code:

4,08 x 2.58 in

4 &
‘ ..... Save & Proof ::... ‘
ey Return to User List Go to Shopping Cart
After you click the approve button you will be given the Employee Name TU"\/"WIhI’
option to return to the user list or to go to the shopping Emp:"veemeo . N N T
. . . mployee litle Uverriow
cart, if you choose to return to the user list then you will '
be able to place another order for the same variable print e e
item. If you choose to go to the shopping cart then you 530-346-1234 Cell
can finish your order or go back to the product catalog ANHE-BIRT R
and Contlnue Shopplng 148 Whitcomb AVE, Colfax, CA 95713
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PLACE AN ORDER, OFFICE PRODUCTS Page 13

From the PRODUCT CATALOG MENU choose the "Office Product" link. This will bring you to the page
where you can search for and order office products.

YOUR GOMPANY Tul I\/‘ PWi hr

ONLINE BUSINESS SOLUTIONS

HI| |Search by Item Desc. | @[Il| - Order by Item # |Il| K |.l| - Reports  Order Status &/ Shopping Cart  Logoff |"

In the Office Products page you can search by Item Description, and Category. To search by category you
will click on the category, then you will choose a subcategory, then you will pick an item to see all of the
different brands and styles.

YOUR COMPANY Tul I\/‘ PWi h r

ONLINE BUSINESS SOLUTIONS

"RODUCT LATALOG

' Search by Item Code

H. @ l' ~ Orderby ltem #  Find Product Accessories |.l| ‘Il| - Product Search  Favorites F‘ Shopping Cart  Logoff "
OFFICE PRODU @ ProbucT TYPES
[+] Breakroom and Janitorial Tully-Wihr Online , 02-T077 - userquide - 06/16/2011

[~] office Supplies

. - Office Supplies » Binders & Binding Systems print B

) Binders & Binding b 95y

Systems
) Calendars, P\aan& » Binder Accessories » Binder Dividers

Personal Organizers

» Binders » Binder Insert St
4 Carrying Cases o )
. » Binding Systems Supplies » Cable & Screw Posts

4 Classroom Teaching & .

Learning Materials » Photo Albums & Scrapbooks » Sheet & Hole Reinforcements
, Crafts & Recreation » Presentation Books » Sheet Lifters

Room Products » Report Covers & Pocket Portfolios
» CUH{‘”Q & Measuring » Sheet Protectors, Card & Photo Sleeves

Devices

. Desk Accessories &
Workspace Organizers

+ Envelopes, Mailers &
Shipping Supplies

4 File Folders, Portable &
Storage Box Files

» Forms, Recordkeeping &
Reference Materials

4 Labels, Indexes &
Stamps

4 Money Handling
Products
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PLACE AN ORDER, OFFICE PRODUCTS (Cont.)

Page 14
Click on the description under the picture to order the product or add to your favorites.
© ProbucT GROUP
Tully-Wihr Online , 02-T077 - userquide - 06/16/2011
Office Supplies » Binders & Binding Systems » Binder Accessories print &
Page 1 of 1
AVERY| S‘)(‘.ndiual
List Price: $2.37 List Price: $4.26 List Price: Between $4.2 - $5.98
ACCO Snapper™ Twin Pocket Folder Avery® Binder Pockets Cardinal® Poly Ring Binder Pockets
From here you can add to your favorites or you can add to your shopping cart.
€© ProbucT
Tully-Wihr Online , 02-T077 - userguide - 06/16/2011
Office Supplies » Binders & Binding Systems =» Binder Accessories Print &)

ACCO Snapper™ Twin Pocket Folder

rip, crack or tear.

K See Larger Image

Snaps into any standard three-ring binder without opening rings. Flexible poly won't

Add» [+] ACC40023 Snapper Twin Pocket Poly Folder, 8-1/2 x 11, Assorted Colors

fovorites item#  [escripton | price | unit | Quantity|

List: $2.37 | EACH

Click he [+] icon to learn more about each product.
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PLACE AN ORDER, COMPANY STORE
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From the PRODUCT CATALOG MENU choose the "Company Store" link. Your company store will be
displayed with promotional items that have been selected by your organization.

YOUR COMPANY
LOGO

Tully«»Wihr

ONLINE BUSINESS SOLUTIONS

H.| |Search by Item Desc. ‘ @l.ﬂ - Order by ltem # |.l|

Categories have been set up on the left hand menu. When you pick one of the categories you will be able
to see all items under the category in an image format.

YOUR COMPANY
LOGO

Tully<PWihr

ONLINE BUSINESS SOLUTIONS

COMPANY STORE

[-] Tully-wihr Demo Account
4 Automotive

4 Financial Institutions

} Healthcare

4 Promotional

» Real Estate

S P G REDELR

@ AM}

2
(A

Sports Bottle

Stress Balls

Sunblock SPF 20

Tape Measures
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PLACE AN ORDER, COMPANY STORE (Cont.) Page 16

After clicking on the image you will be able to choose color, size, quantity, and any other variable your
company has set up. When you are finished click on "Add to Cart" and the item will be added to your
shopping cart.

YOUR R Tully<»Wihr

ONLINE BUSINESS SOLUTIONS

CatALoG OFFice PRODUCTS Com STORE PRoMOTIONAL PRODUCTS
[I' .l| ‘.l| ~ Reports  Order Status H Shopping Cart  Logoff |.'

COMPANY STORE © PropbucT DETAIL
TuII!—Wihr Online , 02-TO77 - 06/16/2011

[=]] Tully-Wihr Demo Account

4 Automotive
...z Order Multiple ::... vt Tully-Wihr Demo Account / Promotional ::... print &

Financial Institutions

Healthcare
Item Name: Polo Shirt

)
»

4 Promotional \ A

/ Real Estate . ! " ! Sizes: | -Select Size- M|

RV Colors: [ -Select Color- [v] R
— |
. | yowr Quantity: [ | R

(]| |
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PLACE AN ORDER, PROMOTIONAL PRODUCTS Page 17

From the PRODUCT CATALOG MENU choose the "Promotional Products" link. This will bring you to the
page where you can search for and order promotional products.

voun g Tully O Wihr

ONLINE BUSINESS SOLUTIONS

H.| |Search by Item Desc. ‘ @l.'| ~ Order by ltem # |.l| |." ‘ Reports  Order Status &/ &ping Cart  Logoff |"

In the Promotional Products page you can search by item, category, theme, keyword, color, price, or
browse the categories on the left.

YOUR R Tully<pWihr

ONLINE BUSINESS SOLUTIONS

’II " |'I‘ . Product Search F‘ Shopping Cart  Logoff |“

&
PRoMO PRODUCT €@ PrRoDUCT SEARCH

Tully-Wihr Online , 02-TOZ77 - 06/16/2011

Address Books

Air Fresheners ...i: Product Search ::... print &
Alarms
Abiaus e Category: J
Antenna&pers -- Choose a Category --
Aprons Address Books
o Air Fresheners
quariums Alarms
Attaches Albums
Automotive Kits
Theme:
Awards 0 ——
-- Choose a Theme "
Backpacks American
Badge Holders Amuse‘ment
Anima
Badges Anniversary
Bags
Balls 0 Keywords: | |
(Separate multiple keywords with AND, OR, or NOT)
Bandannas
Banks e Color: | |
Banners (Separate multiple colors with AND, OR, or NOT)
Bases 0 Our Ttem #: | |
Baskets
Baskets- Gift/Food . .
0 Price Range: g | to g |ty | ¢ O sort by price)
Bats
Batteries

Bibs

'i | Reset | | -..:: Search ... ‘ e
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PLACE AN ORDER, PROMOTIONAL PRODUCTS (Cont.)

Page 18

After the search is complete you will see images of the results. There is a brief overview of what the item
is and its price on the results page. Click on the items picture to see more detailed information about the

item.

© ProbucT

Item Number: SHGIG-HLILX

Q See Product Detail

Tribeca Grand Leather Photo Album

$22.95 - $25.95

Tully-Wibr Online , 02-T077 - 06/28/2011

print £
Q See Product Detail Q See Product Detail
Item Number: GHHQF-HLIMQ Item Number: RHHOK-HLINP
Hudson Leather Photo Album York Calfskin Brag Book Photo Album
%$15.95 - $16.95 $19.95 - $22.00
Hudson Leather Photo Album
Item Number: GHHQF-HLIMQ
Product Color: | Black b |
Decorating Method: |DEh°€~"Ed "l
Quantity: | |

Q See Larger Image

Category: Albums, Frames-Picture

Description: Hudson, 40 Photo Capacity, 4"x6"
Turned Edge, Woven Nylon Lining

Colors: Black

Themes: Photography

Package: Gift Box

Production Time: 1 to 5 working days

Price Includes:
1 location

Please Add Any Additional Comments:

Quantity 25 100 300 600
Catalog Price:| $16.95] $16.50] §16.25][$15.95]

add to cart

Photograph, Padded Cover, Genuine Leather, Top Grain Leather Cover, Calfskin Spine, Perimeter Stitch,
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From the ORDER STATUS MENU you can review the status of an order within the last 6 months.
® To review your Order Status click on the link "Order Status" and your page will be refreshed
to the Order Status Page. Here you will be able to review orders by PO #, Tully-Wihr's work
order #, date of order, if the order is open or has been shipped, the detail of the order, and
tracking information.
® You can sort your view by ORDER DATE or YOUR PO # by clicking on the blue hyper link.

PRODUCT LATALOG

| Order by Item # ‘"

- Purchase Approval

‘I" - Reports  Order Status H Shopping Cart  Logoff |I

Your PO Number

n/r

N/R
n/r

N/R
n/r

n/r

N/R
WebEC
n/r

N/R

€@ ORDER STATUS

TULLY-WIHR CO./SUPPLIES, 02-T051 - 06/28/2011

Order Number Order Date Order Status

02-086132 06/16/2011
02-086133 06/16/2011
02-086136 06/16/2011
02-086106 06/15/2011
02-086120 06/15/2011
02-086122 06/15/2011
02-086123 06/15/2011
02-409597 06/13/2011
02-085960 06/07/2011
02-085909 06/01/2011

Print E
Open Detail
Open Detail ) .
Open a pera To review the detail of an
pen etai . n ML
open et order click on the "Detail
o oo link. Use the "Back" Button
i e to return to the Order
Open Detail

Previous | Next

Status Page

© ORDER STATUS

TULLY-WIHR CO./SUPPLIES, 02-T051 - 06/28/2011, 09:15:28

TU"V"Wlhr Tracking on order 01-431366 - Box 1

ONLINE BUSINESS SOLUTIONS

% Back print &
PO Number n/r Ship To:

TW Order Number 02-086136 SUSAN ARRABIT

Order Date 06/16/2011 TULLY-WTHR CO./COLFAX

Order Status Open 148 WHITCOMB AVENUE

Ordered By KelliBearry Colfax, CA 95713-1780

Ship via Best Available

1

Tracking Detail

129568890354148025

- e Back- -
4 4

NUR-055 CONDITIONS OF ADMISSION 4 PACK/100 4 PACK/100
4 4
2 HR-786 PTO AUTHORIZATION 4 PACK/50 4 PACK/50
Ship Date H Ship Time | Carrier Tracking Number
06/22/2011 01:27 PM UPS Ground 179568890354148025 | UPS-Track Shipment

Upd

Delivered @ J

Left At
Dock

o L
Delivered On: Signed By:
Thursday, 06/23/2011 at 906 AM.  GONZALEZ

Proof of Delivery 51

The status of your shipment can be

tracked if shipped via UPS. This link

will take you to UPS web site to view
tracking information.

To return to the Tully-Wihr
web pages close the UPS
tracking browser.
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From the SHOPPING CART you can review all items that you have selected to order.

® Here you can view the items quick reference "Product Detail", Adobe PDF image, delete
items from your shopping cart and change the quantity of an item.
To view the quick reference "Product Detail" click on the item description, to return to

your shopping cart select the "Previous" Button. To view the Adobe PDF click on the items
thumbnail, to return to your shopping cart you will need to close the browser.

® To delete an item click on red "X" next to your item.
® To change a quantity of an item you must delete the item, Continue Shopping, which will

return you to the Product Catalog Page, repeat steps on Page 10.

Q% SHOPPING CART

Tully-Wihr Online , 02-T077 - 06/29/2011

User's Name

print £
VBTWBCO1 TW-BUSINESS CARD - GClooneyxT1-1.pdf BOX/250 250 i
This is a manufactured item and will be shipped upon completion.
20000 CHANGE ORDER 5 PACK/100 S00 »E
Delete Order Check Out Ttems
Shipping Information
ATTN: User Name

Company: TULLY-WIHR DEMO ACCOUNT
Address: 123 DEMONSTRATION ST

COLFAX
CA 95713

PO Number: WebEC
Comments: Comment go here
Ship Via: Tully-Wihr

To complete your order click on the "Check Out Items" button and your screen will be refreshed to your
Order Confirmation Page.

® You can print this page for your records, start a new order or logoff.

® You will also receive an e-mail confirming your order.

LOGO

YOUR COMPANY

Tully

PWihr

ONLINE BUSINESS SOLUTIONS

ORDER CONFIRMATION

Tully-Wihr Online , 02-T077 - 06/29/2011

TW Demo Approving Agent

..... : Order #02-409664 ::...

Item Code

WBTWBCO1

20060

CHANGE ORDER 5

Description Quantity Unit Total Quantity
TW-BUSINESS CARD - GClooneyxT1-1.pdf 1 BOX/250

This is a manufactured item and will be shipped upon completion.

PACK/S100

250

500
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This section describes the order approving feature. After you check out, if your account requires order
approval you will receive the e-mail below. This e-mail will reference a worksheet number and will tell
you that your order is out for approval. All e-mails come from, customer_service@myonlineorders.com.
The description of the e-mail will be, Confirmation of Order # 0000099999 - Buyer ID: (Your ID).

customer_service@myonlineorders.com Sent: Wed 06/29/2011 8:12 AM
staded @tullywihr.com

Confirmation of Order # To Aprvl - Buyer ID: userguide

€ ArPROVAL REQUEST
Tully-Wihr Online . 02-T077 - 06/29/2011
User's Name
Your approval request has been submitted.

Worksheet #0000198703
Confirming emails will be sent out in regard to all orders that have been approved.

Item Code Description Quantity Total Quantity
250

VBETWEBCO1 TW-BUSINESS CARD - GClooneyxT1-1.pdf 1 BOX/250
This is a manufactured item and will be shipped upon completion.

20060 CHANGE ORDER 5 PACK/100 s00

The approving agent will get the below e-mail. This lets the approving agent know that there is an order
waiting to be approved. From this e-mail the approving agent can view the item proof, from the link
provided, and log on to Tully-Wihr Online by clicking on the link "To Access Purchase Approve Click Here
to Login". From there the approving agent must enter their login and password to see the Approval
Status link. Once logged in click on the "Purchase Approval” link.

customer_service @myonlinecrders. com Sent: Wed 06/29/2011 8:12 AM

staded @tullywihr.com

Approval note: Order Reference # 0000198703 placed by User's Name

YOUR G Tully»Wihr

ONLINE BUSINESS SOLUTIONS

‘ APPROVAL NOTIFICATION ‘
Tully-Wihr Online , 02-T077 - 06/29/2011

User's Name

... Order Approval Required for this Order - 0000198703::... To Access Purchase Approval Click Here to Login
Item Code Description Quantity Unit Total Quantity ‘
VBTWBCOL TW-BUSINESS CARD - GClooneyxT1-1.pdf 1 BOX/250 250
This is a manufactured item and will be shipped upon completion.

20060 CHANGE ORDER

‘

| -~ Purchase Approval [II] - Logoff II'”
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Now the approval agent must approve, reject or change the quantity of the order. To see details of the
item(s) being ordered click on the detail link. Here you will be able to add comments, these comments
are for the approving agents use only. The comments will appear for the original buyer to see upon
review of orders pending approval. If the order is declined the person who ordered will receive an order
rejection notice. This e-mail will have the worksheet number on it.

PRopucT CATALOG OrFice PRODUCTS COMPANY STORE PromoTIONAL PRODUCTS

Order by Item # ‘I'| Purchase Approval

|I'| Reports Order Status FI Shopping Cart Logoff |.'
[4]

€ ORDER APPROVAL STATUS

Tully-Wihr Online , 02-T077 - 06/29/2011

TW Demo Approving Agent

...1: Order Approval Status - Open Orders ::... print &
No Action Taken
- 05/22/2008 Ordering buyer: webec .
0000112828 08:53 AM User's Name DetaRH
Comments:
%A Back to Open Orders ...1: Order Approval Status - Order Detail #0000198703 ::... Print &£}
— 1
VBTWECO1 TW-BUSINESS CARD BOX/250 22.50
- GClooneyxT1-1.pdf
This is @ manufactured item and will be shipped upon completion.
5
20060 CHANGE ORDER PACK/100 191.85
Current Order Total (not including freight and tax, prices subject to change): Order Total: $ 214.35
P.O. # WebEC
Ship Via [ Tully-wihr v|
Approve Order | | Reject Order
| Update Order Comments
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After the order has been approved the person who ordered will get the below e-mail. This e-mail will
have an order number in place of a work sheet number. If you do not require order approval you will only
receive this e-mail. Tully-Wihr's work order numbers are on your e-mail acknowledgments. If you have

any questions about your order please make sure that you give this number to your Customer Service

Representative.

customer_service@myonlineorders.com
staded @tullywihr.com

Confirmation of Order # 02409664 - Buyer ID: userguide

YOUR COMPANY
LOGO

TullypWihr

Sent: Wed 06/29/2011 8:30 AM

ONLINE BUSINESS SOLUTIONS

ORDER CONFIRMATION

further assistance.

Tully-Wihr Online , 02-T077 - 06/39/3011

TW Demo Approving Agent

Please note: Do not reply to this message, this e-mail address does not accept incoming e-mail. Please contact your account representative if you need

Item Code Description Quantity Unit Total Quantity
WVETWECD1 TW-BUSINESS CARD - GClooneyxTi-1.pdf 1 BOX/250 250

This is a manufactured item and will be shipped upon completion.
20060 CHANGE ORDER 5 PACK/100 500
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